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This document contains our Cookie policy for eZeeWallet’s official website, accessible at 

https://ezeewallet.com/ (‘our website’). 

This document describes what information is gathered via cookies, how we use it and why we 

sometimes need to store these cookies. This document also provides information on how you 

can prevent these cookies from being stored, however, doing so may downgrade or impact 

certain elements of our website's functionality. 

What is a cookie? 

Cookies are small pieces of information, normally consisting of just letters and numbers, which 

are downloaded to your device (typically a computer or mobile device, but also other 

equipment, such as wearable technology or a smart TV) when you visit ezeewallet.com.  

Software on your device (for example a web browser) can store cookies and send them back to 

our website next time you visit. 

What are cookies used for? 

Cookies are used in numerous ways, such as supporting you to log in to our website, analysing 

traffic to our website or tracking your browsing behaviour. Descriptions of the purpose for 

which a particular cookie is used is provide in the tables below. 

What types of cookies do we use? 

The cookies used, or that are occasionally used, on our website have been categorised based 

on the categories found in Guidance on the use of cookies and similar technologies, issued by 

UK Information Commissioner's Office. 

Necessary cookies- visitor preferences 

We use necessary cookies to make our website work smoothly. Necessary cookies enable core 

functionality of the Website, such as its accessibility.  

Within this category we use the following cookies: 
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Cookie  Name Type Purpose duration 

Platform session _session_id session, 

1st party 

This cookie is 

used to maintain 

an anonymous 

user session by 

the server.  

browser session 

Language 

selection 

locale session, 

1st party 

This cookie is 

used to 

remember any 

selection you 

have made about 

language on our 

website, using 

the language 

selector, so that 

the website will 

be shown in your 

chosen language.  

browser session 

Cookie consent  [cookieconsent_status] persistent, 

1st party 

This cookie is 

used to store 

your cookie 

preferences - if 

you have agreed 

to or refused this 

site's cookie 

policy.  

[7 days] 

 

‘Session cookies’ are cookies that expire at the end of a browser session (normally when a 

user exits their browser). Session cookies allow the website to recognise and link your actions 

during a browsing session. Because session cookies are temporary, they do not accumulate 

information about your identity or from your device.  

‘Persistent cookies’ are cookies that are stored on your device in-between sessions. They 

remember your preferences and choices when using our website (such as language 



 

 Cookie policy | version 2, April 2020 | 4 

 

preferences). These cookies are temporary and set to expire at a certain point in the future (as 

per their duration period). 

Analytics cookies 

‘Analytics cookies’ assess your interaction with our website as an anonymous user. They 

collect information in a way that does not directly identify users.  

We intend to set Google Analytics cookies to help us to improve our website by collecting and 

reporting information on how you use it. The browsing experience of our website visitors is NOT 

tracked by Google Analytics by default.  

You may, though, choose to consent to contributing your browsing experience on our website 

for us to produce anonymised statistics by accepting the analytics cookies or you can refuse – 

either through selecting your preference on our website or the site’s cookie banner when you 

first visit it.  

You can always decide to withdraw your consent or give your consent again at any time. 

You will be able to access our website, whether analytics cookies are accepted or not. 

We intend to use the analytics cookies described below. However, we will not set analytics 

cookies unless you explicitly accept them. 

Cookie  Name Type Purpose duration 

Universal 

Analytics (Google) 

_ga persistent, 

3rd party 

used for visitor 

tracking based 

on user ID 

2 years 

_gat persistent, 

3rd party 

used for 

throttling request 

to Google 

Analytics to 

increase the 

efficiency of 

network calls 

1 minute 

_gid persistent, 

3rd party 

used to group 

user behaviour  

24 hours 
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These cookies are used to collect information about how visitors use our website. We use the 

information to compile reports and to help us improve the website.  

The cookies collect information about the number of visitors to our website, where visitors have 

come to the website from and the pages they visited. 

These cookies collect information in a way that does not directly identify users. 

Universal Analytics is a third party service our website uses that includes set cookies. Below you 

can find detailed information about this service: 

Processing company Universal Analytics is a web analysis service of Google 

Ireland Limited 

Purpose  The data collected trough Universal Analytics will be used 

with the purpose of website performance analysis 

Data attributes • IP address (anonymised) 

• Browser information (browser type, referring/exit pages, 

the files viewed on our site, operating system, date/time 

stamp, and/or clickstream data) 

Usage data (views, clicks) 

Data collected This list represents all (personal) data that is collected by or 

through the use of Universal Analytics: 

• IP address 

• Date and time of visit 

• Usage data 

• Click path 

• App updates 

• Browser information 

• Device information 

• JavaScript support 

• Pages visited 

• Referrer URL 

• Downloads 

• Flash version 

• Location information 

• Purchase activity 

Widget interactions 

Legal basis Consent, GDPR, art. 6 para. 1 s. 1 lit. a  
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Location of processing European Union 

Retention period The retention period depends on the type of the saved data. 

Each client can choose how long Google Analytics retains data 

before automatically deleting it. 

Data recipients • Alphabet Inc. 

• Google LLC 

Google Ireland Limited 

Transfer to third Countries Worldwide  

Further information Google's overview of privacy and safeguarding data 

https://support.google.com/analytics/answer/6004245 

 

How to control cookies? 

To find out more about cookies, including how to see what cookies have been set, visit 

www.aboutcookies.org or www.allaboutcookies.org. 

Disabling cookies 

Most browsers have settings which allow you to prevent any cookies being placed on your 

device. There may be instances where you may then have to manually adjust some preferences 

when you visit a website. 

You may disable necessary cookies and persistent cookies by changing your browser 

settings, but this may affect how the website functions.  

You may withdraw your consent for Analytics cookies at any time on our website. Further, to 

opt out of being tracked by Google Analytics across all websites, visit 

http://tools.google.com/dlpage/gaoptout.  

Removing cookies  

You may delete previously set cookies manually or configure the browser settings to delete 

cookies at a set interval. 

https://support.google.com/analytics/answer/6004245
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You can delete all cookies that are already on your device by clearing the browsing history of 

your browser. Please see your browser ‘Help’ for information on how to do this. This will 

remove all cookies from all websites you have visited. 

More information 

We are committed to respecting your privacy.  

We do not collect any other information about you as a visitor to our website, except that 

gathered by the cookies listed above. These cookies are not used for any purpose other than 

that which are described in this policy. 

Hopefully, this policy provides you with clear information about the type of cookies we use and 

what they do. However, if you are still looking for more information, then you can contact us at 

dpo@ezeewallet.com. 


